
Interview Guide
International Doctors



Welcome to Sanctuary 
International’s interview 
guide for doctors. This guide 
will give you tips on how to 
best demonstrate your skills, 
knowledge and experience 
during the interview process.

Being interview ready 

Interviewing international doctors involves  
a structured online process. Usually, you will  
have two Skype-based interviews; one with  
the Sanctuary International team to further  
assess your suitability for a role and another, 
more formal interview directly with your  
potential employer. 

These interviews are treated in the same way  
as if you were physically in the room as the 
employer. Therefore, you’ll need to take the  
same amount of care with regards to your 
professional appearance. 

Research and preparation 

Using the internet, carry out research into the 
recruiting hospital, NHS trust or clinic. Are they 
well known for specific types of treatment? How 
did they perform against set targets? What 
opportunities are there for you to develop within 
your role?

Being able to demonstrate knowledge of the 
broader national issues related to the role you 
are applying is also useful. It shows you share an 
interest in the future of the UK’s healthcare sector; 
the blog on our website is a helpful source of 
information on this.

Examples of your work

Review the job description and person specification 
and detail all the key competencies, personality 
and clinical skills required. Be ready with three or 
four appropriate examples of how you meet the 
requirements. Be prepared to discuss strategies 
you use to deal with a busy workload. Make sure 
you describe how you assess risk, manage your 
patients and meet deadlines.
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Why do you like working as a doctor? 

The interviewer wants to hear what personally motivates you to work in the NHS and 
what your professional values are as a doctor. If you are a supportive member of the 
team and gain satisfaction from helping patients, here’s your chance to say so. Think of 
a couple of practical examples to use as part of your answer. You’ll need to make sure 
your answers align with the trust’s values (see question below).

What do you know about the trust’s values? 

Each NHS trust’s vision is to provide ‘5 Star Patient Care’ delivered through five 
core values. These are Kind & Compassionate, Respectful & Considerate, Listening & 
Learning, Friendly & Welcoming, and Open & Honest. 

The interviewer will want to hear how you’ve met the values above with real-life 
examples. You will need to have an example for each value that tells a story with a 
start, middle and end. You should describe the medical challenge (start), how you 
overcame it through applying the values (middle) and the positive results that were 
achieved (end).

VALUES-BASED QUESTIONS

Interview questions

As a doctor, you will be asked a series of 
interview questions. Some will focus on whether 
you understand and can apply the employer’s 
values and how you will adapt to working in the 
UK. Others centre on core competencies such 
as leadership and how you work with others to 
safely manage the needs of patients and staff.
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Please describe your experience as a doctor

You might wish to write down a few notes on your CV to help summarise your career. 
Start by stating when you completed your qualifications and started practising and list 
the clinical and ward placements you’ve held. Have a short explanation on your daily 
responsibilities within each role. If you have worked in many departments, explain how 
this has provided you with exposure to different patient types.

What do you want to achieve in this role?

You could explain how you wish to continually improve your skills and knowledge 
for the benefit of patients. You might also wish to emphasise the permanence of the 
role and how you intend to stay in the UK long-term with the ambition to specialise in 
certain areas or become a consultant.

What are your expectations of us as your new employer?

Talk about the expectations you have already been informed about by your Sanctuary 
International consultant. For example, having a full induction to allow you to safely 
practice, and the provision of OSCE training to enable the safe operation of medical 
technology. With the support of your employer, explain how you’re willing to work 
in different environments but do clearly state your preferences such as emergency, 
intensive care, gynaecology, paediatrics, pathology, clinical, or general practice.

What will be your biggest challenge working in the UK?

Your potential employer is looking to see how you will handle the differences of 
working in the UK. They will be keen to hear how resourceful you are at turning 
challenges into opportunities. For example, you can say that you realise there could 
be some language and accent challenges. If this is the case, acknowledge this and 
explain that you will be open with patients and fellow colleagues in asking them if 
they understand you. If you are intending on progressing your English language skills 
outside of work too, you could also mention this here.

There’s the environment change to consider too; different weather, food, currency, 
travel etc… If you have friends already in the UK or have visited before, explain how 
you are familiar with the environment and look forward to moving here. You might 
also choose to discuss the challenges of learning new policies and computer systems. 
Explain how you embrace change and are keen to adapt to standards that the GMC 
sets in the UK for managing patient needs.

AMBITIONS

UK WORKING
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Competency-based questions

For competency-based answers, you’ll want to 
follow the STAR formula; situation, task, action 
and result. You can do this by drawing on a 
real-life example for each answer.

Can you describe a time when you used your leadership skills to 
resolve a difficult patient situation? 

The STAR formula requires you to structure your answer in a ‘story’ format. Start with  
the description of the patient situation, who you needed to involve from within the  
team or other departments, add more detail on the specific steps you took to engage 
those professionals, and finally describe the positive results of your actions  
for the patient.  

Tell me about a time when you spotted an inconsistency in 
information that might have caused problems if you had missed it

The interviewer will be keen to learn about your attention to detail and your ability 
to question the accuracy of information. You will need to draw on a specific medical 
example. Perhaps the recorded dosage of medication appeared to be inaccurate. 
Describe the steps you took to ensure patient safety.

ANALYTICAL

LEADERSHIP SKILLS
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Tell us about a situation when you felt that a conventional 
approach was not suitable. How did you manage this approach?

A good example to use here could be your approach to using resources outside of 
your department to help a patient. Can you think of an example where you worked 
with other colleagues to secure a positive outcome for a patient? An outcome  
that might have been very different if it wasn’t for clear communications across 
different specialities?

Describe a problem that you recently needed to solve. Were there 
any alternatives you could have considered? 

As a doctor, you’ll solve problems every day. What the interviewer is looking for is  
an awareness that you thoroughly consider other options before pursuing your chosen 
course of action. Try and think of a problem that you have recently resolved, explain 
what action you took, but if the scenario was slightly different (say the patient was 
diabetic), what alternative action you might you have taken?

Describe a situation where you have dealt with a difficult or 
aggressive person

Using the STAR format, start by describing a difficult situation and who’s behaviour you 
had to manage, add more detail on the specific steps you took to calm the situation, 
and finally describe the positive results of your actions. Do take care to emphasise how 
you applied your professional values in the situation; with compassion, respect, and a 
willingness to listen.

Competency questions can of course take many different formats but if you have an 
example to give for each of the areas below, you’ll be as prepared as you can be:

• Where you’ve led on a piece of work and how you guide and enthuse others
• When you’ve managed an aggrieved patient/family member
• How you coped and adapted to change in the workplace
• When you made a mistake or things didn’t go to plan.
• How you used a non-conventional method and the challenges you faced
• When you delegated responsibility 
• How you drove a team through change (if applying for a managerial role)

COMMUNICATION

PROBLEM SOLVING

CREATIVITY AND INNOVATION
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sanctuarypersonnel.com

Sanctuary Personnel, 15 Friars Street, Ipswich, IP1 1TD

80%
OF WHAT WE COMMUNICATE  

IS NON-VERBAL

Preparing for your interview is important, but it’s not just 
about what you say during your online (Skype) interview.

When you are being interviewed through Skype (or 
something similar) you must remember that interviewers 
will make judgements on your professional appearance 
and how you present yourself; much in the same way 
as a traditional, face-to-face interview. Think about 
your surroundings; are you in a quiet location free from 
interruptions? Is your internet connection good? Most 
importantly, make sure you’ve chosen your outfit ahead 
of the day. 

Once you’ve had your informal interview with the 
Sanctuary International team, you’ll feel more 
comfortable with being interviewed remotely. Remember, 
relax and be yourself. Position the camera so that it’s 
easy to make eye-contact with members of the interview 
panel and remain positive. 

GOOD LUCK!


